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Introduction 
 

During 2019 the European Union Youth Orchestra (EUYO) has been running a year long project, The 
Listening Project, about the crucial importance of listening for musicians, audiences, and indeed the whole 
of society. The first part of the project explored how orchestral musicians listen, and how they can hone their 
listening skills, with suggestions and guidance from conductors, soloists, tutors, music experts and alumni of 
the Orchestra. In the second part of the project we posed a question to our audiences: how do you listen? 
The aim was to both understand our audiences better, and to help our young musicians develop their 
performance skills through listening more to their audiences. 

 

Methodology 
 

To hear from our audiences, we designed a survey with questions about desired performance presentation, 
behaviour of musicians onstage, information provided about the concert, and ambience and formality of the 
performance. The survey was given out at a number of performances in A4 folded paper form. Audiences 
also had the opportunity to respond by e mail and also online via the EUYO website. In total 1026 surveys 
were completed, many with additional comments in an ‘Any other comments’ section, in six venues in 
Austria, the Czech Republic, Germany, Italy and the Netherlands (plus any additional online respondents, 
whose geographical location was not able to be recorded).  

Whilst the number of replies was statistically significant, great care needs to be taken in interpreting the 
results, and this study, whilst detailed, makes no pretence at being of any certified academic level. No 
personal data was gathered, disallowing results based on age, gender, or other base line criteria, and the 
questions were not designed according to any established approved methodology. Moreover very different 
methods and rules were employed in the different venues for the communication and collection of data, 
according to the demands of each venue. Some venues were concert halls where the EUYO performs 
regularly, and others where it rarely performed, and this no doubt affected responses. Notwithstanding 
these and other factors, it is argued below that a wealth of useful information was in fact gathered.  

 

Abstract 
 

The results suggested a broadly ‘conservative’ listening audience, who approve of the status quo of 
conventional symphonic concerts that allow for a high level of focused listening, and absolutely prefers 
listening live rather than to broadcast events. High on the list of ‘must haves’ was a complete lack of 
attendant noise or other visual distraction, as well as a darkened auditorium. The idea of video screens to 
bring the audience closer to the ‘action’, for example, was not generally approved of.  

On the other hand there was a clear desire expressed for both paper and online programme notes allowing 
the audience to prepare on their own terms in advance, as well as some (if not an overwhelming amount of) 
approval for artists to also impart information live.  

A highly significant number of respondents who filled in the ‘any other comments’ section expressed strong 
emotional reactions to the EUYO (perhaps less expected given the preponderance of ‘status quo’ replies on 
other matters), and who feel touched by the ‘EUYO experience’, and are part of an ‘EUYO audience’. They 
are the ones who elicit joy looking at the hugs between players at the end of the performance, and are clearly 
returning audience members. 

The Listening Project survey clearly shows significant cultural differences between the countries surveyed, 
yet they also demonstrate that there is no single type of listener. Filtering all the information received, we 
uncover the profile of a very attentive listener, one that carefully chooses what to listen to and where, and 
who wants to have as much control as possible on their listening experience. 

At the end of the detailed results presented below, a detailed conclusion expands on the findings and 
suggests next steps, validation if any were required that The Listening Project was an extremely valuable 
endeavour, and one which turns out to be the beginning, rather than the end, of an enquiry into how and 
why we listen, and how to valuably make contact between an orchestra and its audience.   
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About the Survey 

The Questions 
What questions were asked? 

 

Questions were presented in three groups of three questions each, plus a fourth open-field space to leave 
comments. Each group focused on specific aspects: the performance, the information and the formality. 
Rather than asking questions about how they listened to the concert just performed, the survey focused 
on how audiences listen, and what they prefer. 

Do people that come to a traditional venue secretly prefer to listen to music on Spotify or YouTube? Do 
they like to read program notes, or would they rather listen to a presentation given by the performers about 
the piece that they are going to play? Do they like the traditional concert hall setting with dim lights, silence 
and velvet red chairs, or would they rather be in a comfy place, with cushions and drinks, maybe eating a 
snack or moving around with a chatty buzz going on around? 

Answering each of these questions shapes the profile of our listeners, and helps us in understanding what 
the public expects from us as an Orchestra, as well as how the public listen to music in general, and how they 
feel affected by it. Letters A, B and C distinguished the three sets of questions, and letter D marked the final 
section in which the audience was invited to write us comments on how they listen. Questions were the 
following: 

  

A. The Performance 
I. If the performers acknowledge the audience by smiling and making eye contact with the 

audience, does this help you to start listening to the music as the performance begins? 
II. "I generally listen by letting the music wash over me and simply following it, rather than 

deliberately trying to listen". How well does this describe your listening? 
III. Do you prefer live streams & broadcasts where you can control the space where you listen, rather 

than being at a live event with all the inconvenience of getting to a venue and sharing space with 
others? 

B. The Information 

I. Do you enjoy listening more if you have seen programme notes or other information before the 
performance that explains the history, style and meaning of the music? 

II. Does it help your listening if performers talk in the concert about the history, style and meaning 
of the music, rather than having written programme notes? 

III. Does what the performers look like when they are performing help you in what to listen to or 
how you listen? 

C. The Formality 

I. Do you listen differently when you are in a formal concert hall, with allocated seats, a darkened 
audience area, and a strict code of audience behaviour, compared to a very informal setting with 
fewer rules? 

II. Do you prefer listening in an informal setting, including sofas, cushions and standing space; the 
ability to move around and bring in drinks to the listening area; and fewer rules? 

III. Would it help your listening if there were big video screens around the venue, so that you could 
see the performers close up during a performance? 

D. Any other comments 

I. Is there anything else you would like to tell us about how you listen in performances? We are 
here to listen!  
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The Format 
Paper, online, email: how the survey was delivered and collected 

The survey was prepared mainly for paper distribution; 
however, as different arrangements were made with the venues 
to host the survey during EUYO performances, the survey was 
prepared as an online form, available on the EUYO website, as 
well as an element of a newsletter that two venues – Grafenegg 
and The Concertgebouw – sent by email. The email was sent as a 
newsletter to people that bought a ticket to the EUYO concert, 
immediately after the concert, and the content was then 
transmitted for data collection to us. The vast majority of people 
filled in the paper survey, with 70% of the respondents doing so. 

Paper surveys were printed in different languages as a folded A4 
paper, which contained the questions in the internal part and 
basic information on the Listening Project on the external part. 
They were distributed in different ways: sometimes players gave 
them directly to the audience at the start of a concert, together 
with EUYO brochures; in every occasion, copies of the survey 
were available in the foyers for the audience to pick up and fill in. 

Pens were provided to answer the surveys, and collection 
happened through purpose-made “Listening Boxes” shaped as ballot boxes. At the end of every 
performance, boxes were disassembled and surveys stored and collected for statistical purpose. 

The Languages 
Czech, Dutch, English, German, Italian: the five languages of the survey 

The survey was prepared in English 
and then translated into several 
languages to be disseminated in all the 
agreed places. It is worth noting that 
not all languages were available at the 
same time, and they were dependant 
on how the survey was propagated. 
Notably, the online survey was available 
only in English, while an email survey 
was done only in Dutch and German. 

On every occasion in which the paper 
survey was distributed, English copies 
were always made available in pair with 
questionnaires in the local language. A 
notable exception to this was in 
Bolzano, in which the survey was 
distributed in three languages: Italian, 
German and English, due to the bilingual status of the city. 

As it may be noted by the graphic, Italian and German languages combined formed a vast majority of the 
response, with 81% of the answers; English was used by responders only in 8% of the cases, the same 
percentage as the Czechs; Dutch composed only 2%. The heavy discrepancy in language proportion reflects 
that the majority of the surveys were conducted in Italy, Austria and Germany. 

1.85%

8.28% 8.29%

36.06%

45.52%

DUTCH ENGLISH CZECH ITALIAN GERMAN

Languages

1.74%

29.55%

73.97%

ONLINE EMAIL PAPER

Survey formats
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The Places 
Berlin to Bolzano: the places in which the survey took place 

The dissemination of the survey happened in 
different places during the EUYO Summer Tour and 
September Ferrara Chamber Academy. A small 
percentage (1%) chose “Elsewhere”, as people that 
had the opportunity to compile the survey online on 
the EUYO website could list that as an answer. 
Although there was not an indication of where 
exactly they attended a EUYO performance, their 
number is not statistically relevant. 

In distribution by country, the Netherlands is 2%, 
Germany 7%, Czech Republic 10%, Austria 26% and 
Italy 54% – which results from the sum of 18% of 
answers in Ferrara and 36% in Bolzano. 

Despite this, as we have seen above, the majority 
of answers were in German. This is due to the 
bilingual status of Bolzano, where the largest 
percentage of surveys were collected. 

Most notably three cities – Bolzano, Ferrara and 
Grafenegg – combine to have 80% of the answers. 
This is also because in each of those cities the survey 
distribution happened at least two times, as we will 
see in more detail below. 

The Dates 
On what occasion was the data collected? 

Not taking into account the 1% of online 
results that chose “elsewhere”, as it was not 
possible to determine where and when the 
audience listened to the Orchestra, the 
survey was distributed on 12 performance 
occasions, which are listed as follows, with 
the respective percentages. 

As mentioned above, Grafenegg and 
Ferrara held the survey on two occasions 
each: in Grafenegg on 27/7/10 and 18/8/19, 
and in Ferrara on 21 and 26/9/19. 

Notably, the survey was conducted 5 times 
in Bolzano – at the concerts on 7th and 13th 
August in the Stadttheater, and three 
chamber music events – the Spazio Klassik 
concerts in Piazza Walther and Piazza della 
Mostra and the Bolzano Music Gallery in Park 
Hotel Laurin. 

On average, each performance contributed 
between 7.7%% and 9.3% of the total 
answers; the number variation comes in if we 
take the three Bolzano chamber music 
sessions in or out of the total count. It must 
be  

26% 

7% 

2% 

10% 

54% 
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 noted, though, that the extremely low number of Berlin 4th 
August answers – which alone brings the average count down by 
almost 1% – come from online answers, as on that occasion EUYO 
was not allowed to conduct the survey in the Konzerthaus, but 
people that attended filled in the online survey. 

Data Analysis 
How to compare the answers 

No personal data was collected, so we could not tell any further data based on age, gender, or any other 
relevant metrics. We should take into account the fact that there are five possible answers in the survey: 1) 
No, not at all; 2) Maybe / not sure; 3) Yes, a little; 4) Yes, quite a bit; and 5) Yes, a huge amount. 

This distribution meant that statistically positive answers could perhaps be more frequent, as they were 
available in a varying degreein3 of 5 options. Moreover, the negative answer is a simple one (No, not at all), 
so we may take into account that this answer encompasses both strong and mild negative answers. 

In total, 1026 forms were submitted in a period starting from July 27th, on the occasion of the first Summer 
Tour concert in Grafenegg, to September 26th, on the occasion of the last Chamber Academy concert in 
Ferrara. 

Data elaboration involved the collection of all the answers in various formats and their manual insertion in 
an Excel spreadsheet, where data could be cross-sampled and analysed. Filters were made for each question 
in order to see what percentage of answers and their variations were based on language, venues and dates 
of collection. 

In order to find significant correlations, the data analysis combined the results coming from large pools of 
answers, such as those coming from Ferrara, Bolzano and Grafenegg. However, with the exception of 
Amsterdam, each concert date has a significant number of answers, ranging from 7% to 16%, which enable 
a reliable and consistent data pool from each concert date.   

Place Date Percentage 
of answers 

Grafenegg 27/07/2019 14.6% 
Prague 31/07/2019 10.3% 
Berlin 02/08/2019 7.0% 
Berlin 04/08/2019 0.1% 
Bolzano 07/08/2019 16.3% 
Bolzano 09/08/2019 1.0% 
Bolzano 10/08/2019 3.2% 
Bolzano 11/08/2019 2.4% 
Bolzano 13/08/2019 13.6% 
Amsterdam 15/08/2019 1.9% 
Grafenegg 18/08/2019 11.9% 
Ferrara 21/09/2019 7.4% 
Ferrara 26/09/2019 10.5% 



October 2019 

7 

A. The performance

A.1 – If the performers acknowledge the audience by smiling and making eye contact with the
audience, does this help you to start listening to the music as the performance begins?

The first question of the survey presented the audience with 
the question above, which overall showed a majority of 
positive answers, detailed as follows in the pie chart. Only a 
small percentage (1%) choose not to answer, leaving the field 
blank. 

Overall, summing up all the three “Yes” answers, we have 
76% of people stating that they feel helped in their listening if 
the musicians come in smiling at them, with a slightly larger 
percentage on the stronger assertion options. The non-
positive answers are equally divided between the “no, not at 
all” and the “maybe/not sure”. 

If we are to dive into the raw data, selecting the places in 
which the answers are given, we may see some clear 
geographic trends: in Italy (Ferrara and Bolzano) the answer 
n.5 (Yes, a huge amount) collects a significant 35% of the total,
which rises to a large 40% if we take into account only the
Italian language surveys.

On the other hand, German, English and Dutch answers have a very similar pattern: grouped together, the 
answer n.5 (Yes, a huge amount) reach only 19% of the answers – barely the half of Italian respondents. In 
this central-north European group the answer n.1 (No, not at all) almost doubles from 8% to 14%, and the 
uncertainty (answer n.2) increase from 10 to 14%. 

The Czech answers were in between the two groups, with the answer n.5 reaching 29%. It is worth noting 
that answer n.3 (Yes, a little) is the same in all three language groups, varying slightly between 18% and 19%. 

8%

10%

18%

24%

40%

A.1 - Italian language

1% 12%

5%

18%

35%

29%

A.1 - Czech language

1%
14%

14%

19%
33%

19%

A.1 - German/English/Dutch

1% 12%

11%

19%

30%

27%

Question A.1

(no answer) 1. No, not at all

2. Maybe/not sure 3. Yes, a little

4. Yes, quite a bit 5. Yes, a huge amount
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A.2 – "I generally listen by letting the music wash over me and simply following it, rather than
deliberately trying to listen". How well does this describe your listening?

The second question was formulated in a very deliberate 
manner: instead of asking directly if the audience listen 
deliberately or let the music wash over them, we asked how 
well the description above relates to the way in which they 
listen. 

The results show that overall, two-thirds of the public (74% 
combined of all positive answers) agree with the description, 
and feel that sensation to some degree. As we may see later in 
the comment section, several people described their way of 
listening as one with closed eyes, trying to minimize as much as 
possible any contact with the outside world, in order to open 
themselves to music. We may assume that people that 
answered in a non-positive way intended the formulation of 
this question as a dichotomy between an emotional music 
wash-over and an attentive, deliberate listening: therefore, the 
13% of answer n.1 (No, not at all) would describe the 
percentage of more attentive listeners.  

In opposition to the previous answer, there is no strong divergence between languages or geographic 
places. For instance, the percentage of answer n.1 (No, not at all) is 12% in English, 13% in Italian and 14% 
in German surveys. If the assumption about the attentive listeners above is correct, we may, therefore, see 
this result as evidence of a stable percentage of them throughout the public as a whole. On the opposite end 
of the spectrum, the answer n.5 (Yes, a huge amount), which may identify an emotional listener, is identical 
in German and Italian language surveys (14%) and slightly increased in the English ones (19%). This, however, 
should not lead us to assume that English-speaking listeners are more emotional: indeed, they compose the 
highest non-positive answer, with 33% of them not reflecting themselves in the description offered. 

The variations happen mainly between the answers n.2 (Yes, a little) and n.3 (Yes, quite a bit); also, the 
high quantity of people choosing answer n.2 (Maybe/not sure), especially those who submitted the survey 
in English (21%), could be an indication that the description offered in the question was responding only 
partially to the way in which people listen. 

1%
13%

14%

30%

28%

14%

A.2 - Italian language

1%
14%

10%

23%
38%

14%

A.2 - German language

4%
12%

21%

22%

22%

19%

A.2 - English language

1%
13%

12%

26%

33%

15%

Question A.2

(no answer) 1. No, not at all

2. Maybe/not sure 3. Yes, a little

4. Yes, quite a bit 5. Yes, a huge amount
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A.3 – Do you prefer live streams & broadcasts where you can control the space where you listen,
rather than being at a live event with all the inconvenience of getting to a venue and sharing
space with others?

The devil is in the detail: the third question was formulated 
assuming that the reader (who was attending a live concert) 
might consider live streams and broadcasts under a more 
positive light (“you can control the space where you listen”) 
while the attendance to a live event could have a negative trait 
– the inconvenience of getting to a venue namely. This was
done to provoke an answer in the public, and indeed the
answer arrived.

No answer in the survey received such a large and clear 
majority: 64% of responders are clearly against live streams, 
preferring live events. The number of positive answers 
combined is only 24% of the total.  

There are significant correlations with the places and the 
answer: different venues have different traditions concerning 
live streaming, and this has an impact on their audience. That 
said, in no single place do the positive answers reach a majority. 
We might divide the audience into three groups: one that is quite strongly against live streaming, a second 
that slightly prefers live events, and finally a third group that sits between the two. 

Prague and Berlin have the most receptive 
audiences in term of live streaming, as in both 
cases, the positive answers combined reach 
exactly 47%. Still not a majority, but is worth 
noting that these two venues are the ones in 
which the answer n.1 (no, not at all) is lower 
than the combined positive answers: 35% in 
Berlin and 34% in Prague. 

On the opposite side of the spectrum, there is 
Grafenegg and Amsterdam. As we mentioned 
before, the number of answers from 
Amsterdam is only 2% of the total; that being 
said, though, the answers from Grafenegg alone 
are 26% of the total, so we can rely on the 
combined data to be quite representative of the 
total audience. Grafenegg has the highest values 
of answer n.1: 90%, followed by a similar 
percentage in Amsterdam, 84%. 

Between the two extremes, the Italian public of 
Bolzano and Ferrara show significant differences, 
whereby the answer n.1 varies from 65% in 
Bolzano to 49% in Ferrara. In the latter, the non-
negative answers are simply expanded with a 
similar ratio. 

This question raised also some uncertainty in 
the public: 7% of people in Berlin left the answer 
box untouched – the largest unanswered 
percentage in the survey – and with the 
exception of Amsterdam and Grafenegg, there is 
never less than 10% of people who ticked the 
answer n.2 (Maybe/not sure), with peaks in 
Ferrara and Prague – respectively, 16% and 17%. 
Most notably, in all the venues, the percentage 
of answer n.2 is always higher or equal to answer 
n.5.

1%

64%
11%

9%

7%
8%

Question A.3

(no answer) 1. No, not at all

2. Maybe/not sure 3. Yes, a little

4. Yes, quite a bit 5. Yes, a huge amount

7%

35%

11%

23%

17%

7%

A.3 - Berlin

3%

34%

16%
17%

17%

13%

A.3 - Prague

90%

1% 5%

3%

1%

A.3 - Grafenegg

84%

6%
5%

5%

A.3 - Amsterdam

2%

65%

13%

6%
5%

9%

A.3 - Bolzano

1%

49%

17%

9%

11%

13%

A.3 - Ferrara
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B. The information

B.1 – Do you enjoy listening more if you have seen programme notes or other information before
the performance that explains history, style and meaning of the music?

Musical programme notes are a traditional communication 
means for venues. Often printed as booklets, brochures, 
handouts or foldable papers, they greatly differ from place to 
place. In some venues, programs and booklets are given for free, 
while in others they can be bought in the venue. 

Overall, the positive answers sum up to 86%, therefore a vast 
majority of people like to be informed about what they are 
going to listen to and enjoy listening more after having 
information about the music. Not only that, but the results are 
remarkably positive, as the percentage increases from answer 
n.3 to 5. Only a total of 5% of the public do not enjoy having
programme notes.

One can believe that the audience to which this question was 
posed related their experience to the venue that they were in 
at that moment. In fact places like Ferrara, Bolzano or 
Amsterdam, where a program is usually made available for free 
at the entrance, have answer n.5 (Yes, a huge amount) as the 
predominant one, reaching respectively 40%, 
41% and 42%; in Prague and Grafenegg the 
percentage drops to respectively 30% and 31%, 
falling to a low point of 15% in Berlin. 

Here, the public was divided: although the 
combined positive answer reached 63% of the 
total, the people that choose answer n.2 
(Maybe/not sure) were 21%, while in all the 
other venues that answer was chosen only by 
the 5% – 7% of the responders.  

It may be assumed that different venues with 
similar habits of giving programs or delivering 
information to the audience could lead to a 
similar pattern of answers. 

This is clearly the case in Amsterdam, 
Bolzano and Ferrara, where the percentages of 
the answers are quite similar: all venues 
prepare similar booklets to give for free, and 
all hold presentations before concerts or 
operas in the venue where a musicologist 
explains details on the history, style and 
meaning of the piece that is going to be 
performed. 

Almost the same is done in Grafenegg: a pre-
concert talk is available with the evening’s 
ticket, but the concert programme is for 
purchase. This may explain why the 
percentages look almost identical to those of, 
for instance, Bolzano, but with answers n.4 
(Yes, quite a bit) and n.5 (Yes, a huge amount) 
with inverted proportions.  

1%

5%
8%

20%

31%

35%

Question B.1

(no answer) 1. No, not at all

2. Maybe/not sure 3. Yes, a little

4. Yes, quite a bit 5. Yes, a huge amount

5%

16%

37%

42%

B.1 - Amsterdam

2% 7%

21%

29%

40%

B.1 - Ferrara

1%
5%

6%

18%

29%

41%

B.1 - Bolzano

5%
6%

18%

41%

30%

B.1 - Grafenegg

3%
13%

21%

26%

22%

15%

B.1 - Berlin



October 2019 

11 

B.2 – Does it help your listening if performers talk in the concert about the history, style and
meaning of the music, rather than having written programme notes?

Following the previous question, another one explores further 
how the audience would like to be informed about the very 
same things: history, style and meaning of the music. What if, 
instead of getting programme notes to read, the performers talk 
to you directly? 

Overall, the positive answers sum up to 72%, which is 14% less 
than the previous answer. This means that 13% of non-positive 
answers of B.1 is more than doubled, reaching 27%. 

Drawing from the previous point, we see that the pattern of 
answers shifted correspondingly through all venues: taking 
Amsterdam as an example, we just see that while in point B.1 a 
response was 95% in favour of having programme information, 
the sum of all positive answers dropped to 58% in point B.2. 
While it is still a good majority, we have to note that answer n.2 
(Maybe/not sure) and n.3 (Yes, a little) are both counting 26%. 

Similar percentages are recorded in Berlin, 
where only 10% of the audience would be very 
interested in hearing from musicians – 
comparable to 11% giving the same answer, 
n.5, in Amsterdam.

A comparison between question B.1 and
question B.2 in Grafenegg reveals this drift of 
preferences: answer n.5 (Yes, a huge amount) 
halved from 30% to 14%, while at the same 
time answer n.1 (No, not at all) increased 
fourfold from 5% to 21%. 

The only exception to this trend is Ferrara, 
where the public answered in a very positive 
way: answer n.5 (Yes, a huge amount) is the 
main percentage, with 35%, followed 
immediately after by answer n.4 (Yes, quite a 
bit) with 33%. Even the answer n.3 (Yes, a little) 
is 16%, the same amount of the non-positive 
answers combined. 

Overall, with the notable exception of 
Ferrara, the idea of having players tell 
something about the pieces is met with doubt 
or indifference. This too may be caused also by 
the habits and traditions of different venues. 

It is still a rare occasion to see players 
speaking on stage, and in some of the answers 
in part D the audience strongly opposed this 
idea, whilst other – presumably people that 
like the idea – would like to have the conductor 
give a (short) speech or just announce encores 
or pieces. 

1%

14%

13%

19%30%

23%

Question B.2

(no answer) 1. No, not at all

2. Maybe/not sure 3. Yes, a little

4. Yes, quite a bit 5. Yes, a huge amount

5%
11%

17%

28%

29%

10%

B.2 - Berlin

16%

26%

26%

21%

11%

B.2 - Amsterdam

21%

17%

19%

29%

14%

B.2 - Grafenegg

5%
6%

18%

41%

30%

B.1 - Grafenegg

6%
10%

16%

33%

35%

B.2 - Ferrara
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B.3 – Does what the performers look like when they are performing help you in what to listen to or
how you listen?

A concert is not just made by sound, but there is also a visual 
part that we kow is of importance. Venues know this very well, 
and in setting up ticket prices visibility plays an important role. 
With this question we aimed at asking our audience just how 
important the visual element is for them: the key to the 
question above, in fact, is not just what the performers look like, 
but how do they look when performing. 

This question, therefore, aims to capture not only how the 
public sees the Orchestra – e.g., how they are dressed up for a 
concert – but also how they move while performing, breathing 
all at once, transforming their singularities in a collective 
organism that moves as a single wave under the conductor’s 
baton. 

Overall, the positive answers sum up to 66%; however, the 
total number of people that answered “No, not at all” (18%) is 
greater than the people strongly in favour with answer n.5 
(15%), a percentage just slightly above the 
uncertain people of answer n.2 (14%). 

One might expect that in a fashion-loving 
country like Italy, where people are 
accustomed to noting and enjoying external 
appearances, this question would have 
sparked quite an interest and collected 
positive answers. On the other hand, the 
people in North and Central Europe may be 
stereotyped as being uninterested or 
indifferent in how their fellows look. This 
question proved exactly the opposite, as we 
are going to see now in detail. 

Let’s take Bolzano as an example: here 
answers were collected in Italian and 
German in similarly large proportion, but as 
may be noted in the graphic, the answers 
were very different. 51% of Italian 
responders gave a non-positive answer, 
against the 20% of their fellow German-
speaking citizens. Double this number of 
people answered n.5 (Yes, a huge amount), 
going from 10% to 20%. The pattern is even 
clearer if we compare these results with 
Ferrara and Grafenegg: the former has very 
similar percentages, with the same 10% of 
answers to n.5, and just a smaller amount of 
people not caring at all or unsure about how performers look like when 
playing. 

On the other hand, the answers in German-speaking Grafenegg are 
strikingly similar to the German-speakers in Bolzano, as it can be easily 
noted. Variations between the percentage of each answer are in a 
range of ±3%. Furthermore, this “Habsburg heritage trend” seems to 
find confirmation in Prague: results here are in line with Grafenegg and 
German-speaking Bolzano, with little variations – most notably, a 5% of 
blank answers. 
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C. The formality

C.1 – Do you listen differently when you are in a formal concert hall, with allocated seats, a
darkened audience area and a strict code of audience behaviour, compared to an informal setting
with fewer rules?

Part C inquired as to how the environment around affects your 
listening: the comparison between a formal hall and an informal 
venue is used as an example of different settings that may be 
around you. 

Overall, the positive answers sum up to 77%, with few people 
dismissing the idea that the environment in which they listen is 
not important (12%). It can be noted that answers 4 and 5 are 
both top ranking with 30% each, therefore there is a strong 
consensus that the venues deeply affect how a performance is 
listened to. 

  Contrary to the previous question, no language/culture 
pattern emerges – for instance, answers in Bolzano do not differ 
significantly between Italian and German speakers. On the other 
hand, there is a strong correlation of answer percentages to 
different venues. 

Amsterdam’s Concertgebouw, Prague’s 
Rudolfinum, Bolzano’s Stadttheater and 
Ferrara’s Teatro Claudio Abbado have very 
similar answers. Although there are some 
variations, the answer n. 5 (Yes, a huge 
amount) varies between 33% to 42%, and 
non-positive answers are contained in a 
range between 10% to 15%. 

However, the surveys collected in Bolzano 
during the open-air activities in Piazza 
Walther, Piazza della Mostra and Park Hotel 
Laurin show a different attitude, in which 
the audience seems to not be affected by 
the surroundings in which they listen. 

This difference is, of course, related to the 
informal setting in which the performances 
took place in the streets and squares of the 
city; an informality which is in part present 
in Grafenegg, due to the absolutely unique 
combination of an auditorium, an open-air 
venue (the Wolkenturm) and traditional 
pre- and post-concert activities such as the 
Prélude concerts or the Late Night Lounges 
which differ significantly from the typical 
concert hall. 
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C.2 – Do you prefer listening in an informal setting, including sofas, cushions and standing space;
the ability to move around and bring in drinks to the listening area; and fewer rules?

Following the previous question, this question inquires if the 
audience prefers an informal setting versus a traditional one. 
The informal venue is described as having cushions and sofas – 
therefore hinting at a more comfortable space – but also the 
ability to move and bring in drinks, which may hint at the 
possibility that there will be noise around and the venue in 
question may be in a pub.  

Overall, the answers appear to be more negative than positive. 
In a large majority, similar to point A3, non-positive answers 
sum up to 71%, with positive answers declining in percentage 
from 16% to 7% and finally to 5% only for answer n.5. 

Comments in part D referring to this question clarified two 
things: that a formal/informal setting may be preferred 
depending on the music that is played, and that overall listening 
is very much more liked when in optimal conditions – dimmed 
lights, silence, and the absence of any ambient noise. 

Grafenegg hosts informal concerts with EUYO (e.g. the Late 
Night Lounge) and is the only venue that could easily organise 
casual concerts in its large garden where the audience can walk 
around, get something to drink and sit on deck chairs. 
Notwithstanding that, they appear to be the most strongly 
against the idea of listening in such an informal setting: it is the 
only occasion in which answer n.5 (Yes, a huge amount) was 
never ticked. The answer n.1 (No, not at all) was the choice of 
58% of the audience there. 

Bolzano and Ferrara also have very similar percentages, with 
minimal variations: in both cases, 50% of the 
audience prefer to listen in a formal concert 
hall rather than an informal venue. 

It is worth noting that informal activities 
were carried out in both cities, therefore 
local audiences could have already taken 
part in one of them.  

On the other hand, the public from two 
traditional concert halls such as the Berlin 
Konzerthalle and Prague’s Rudolfinum 
expressed a more interested and open 
approach to informal venues: although the 
majority of non-positive answers remained 
unchanged, the audience there seems to be 
overall a bit more interested in the idea of 
enjoying music in an informal setting. 
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C.3 – Would it help your listening if there were big video screens around the venue, so that you
could see the performers close up during a performance?

On two occasions during the Summer Tour 2019, large screens 
were streaming outside a concert hall with the performance 
that was played in the venue. This occured at the Berlin 
Konzerthaus, where on Sunday 4th August, more than 7.000 
people attended the concert inside and outside the building, 
joining in a unique singing of the Ode to Joy; and at Hamburg’s 
Elbphilharmonie, where the live performance was aired in the 
open-air arena outside the building, attended by hundreds of 
people. 

Unfortunately, in neither of those occasions EUYO was allowed 
to conduct the survey, and as a result we lack this data, perhaps 
unbalancing the overall answers. On the other hand, the 
question is if the presence of large screens inside the venue 
would help the listening. However, this question implies video 
screens inside, not outside of the venue. 

 Overall, the answers appear, again, to be negative. In the 
majority, similar to the previous point, non-positive answers 
sum up to 61%, with positive answers declining in percentage from 17% 
to 13% and finally to 8% for answer n.5. 

Results are quite similar between all venues: there is no pattern in 
which they could be distinguished, neither by date nor by venue, 
providing a homogeneous answer by the public. Dutch answers from 
Amsterdam still follow the pattern, although their paucity leads to a 
sharper cut in percentages. Answer n. 5 (Yes, a huge amount) is the less 
ticked in all venues, and again the strong correlation in all venues of 
answer n.2 (Maybe/not sure) hints on the fact that the audience feels 
uncertain about this experience. 

A noteworthy exception in the global 
overall trend is Czech answers in Prague. 
Here, although the non-positive answers 
still reach 51% of the total, we see a better 
acceptance of the idea of having large 
screens in a venue. Here, the combined 
sum of answers n.4 and n.5 is more than 
answer n.1. 

In all the other venues, and by all other 
languages, answer n.1 (No, not at all) is 
alone greater than the combined sum of 
all positive answers. 
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The Comments 

Part D: grouping the comments received 

On average, almost a quarter of all 
people compiling the survey added 
some comments. In total, we received 
238 comments, which represents 23,2% 
of total submitted surveys. 

Comments have been transcribed 
when handwritten on paper surveys, 
and all of them have been translated 
into English. Only in a few cases (5), the 
handwriting was totally or partially 
unreadable. 

The notes could be broadly grouped 
into four categories: comments on 
survey questions, comments on 
listening, comments on general aspects 
and general comments. 

It is not possible to give absolute numbers on this, as many comments contain a bit of all four. In addition 
to this, we also have received a long letter in Bolzano on 13/8/2019, written in German, with further remarks 
on the Listening Project and on the importance of listening. 

Part D, group 1: comments related to survey questions 
Some comments had explicit reference to survey questions. They may be found listed below in English, 

with an indication of the venue in which they have been expressed, and the question that they relate to.  

Comments Venue Refers to 
For A iii and C ii: I attended 10+ concerts/year in Grafenegg. However, this is not the 
only place where I do that. When I travel and there is something suitable on the spot, 
I also hear that. Nevertheless, classical music helps me at work and I hear something 
specific via Youtube. I also do this to prepare myself for a concert or an opera. In 
addition, Youtube offers me to hear a certain aria from different performers, even 
from different epochs. Something that a live concert cannot do, but obviously does 
not have to. Incidentally, my favourite station is Radio Suisse Classique. It allows me 
to listen to pleasant music at home or while travelling. 

Grafenegg A.3; C.2 

B.II - depends on the quality Prague B.2
As mentioned on page 1, the musicians could speak a few words about the pieces. Grafenegg B.2 
B.3 - I love seeing the Orchestra gents in tails, but think it's too much with the ladies
in ball gowns. On the other hand, orchestras completely casual onstage is no
different to (unreadable). They play better when all uniformly suited.

Bolzano B.3

Sitting in a concert hall as described in c.1 makes listening easier and focused. If you 
want to eat while listening to music, you should stay at home and listen to Spotify. 
As a musician, I cannot stand it when the audience is eating while listening to music 
with a higher standard to "Bierzeltmusik", 'cause it makes you feel they are not 
listening. 

Bolzano C.1

As for formalities, they are secondary to points A and B Bolzano C.1; C.2; C.3
I like both situations very much to listen to music (C1 and C2). Bolzano C.1; C.2
Ci and Cii - this questions depends very much on the genre of music... both have their 
place. Grafenegg C.1; C.2

C.II - Music is heard differently depending on the environment, but it does not mean
enjoying it less. Bolzano C.2

For c.2 it also depends on the type of music, I also like to listen to jazz in informal 
environments. Grafenegg C.2

Just yesterday, I attended a concert in an informal setting as described in point Cii. 
There were people who drank, those who went back and forth to get drinks, and 
those who talked. Despite the convivial atmosphere, I observed that the noise 

Bolzano C.2

0.93% 2.53% 1.25%
5.95%
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1.85% 8.28% 8.29%
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45.52%
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created a disturbance and made difficult for many people to listen to the musicians. 
The comforts of sofas and cushions, etc. are very welcomed, but if I go to a concert, I 
want to hear music first. We can drink before or after! 
Conventional concert hall vs. informal setting: I like both, depending on the occasion. 
Listening to a great symphony when people are gossiping around, wallowing and 
drinking is not a listening pleasure. 

Grafenegg C.2

Compared to C.ii I answered 2: it seems to me that the question is not very 
articulated. It depends on the type of music and, above all, on the occasion and the 
context. 

Bolzano C.2

C.2 depends on the kind of music Bolzano C.2
Ciii – Depends on good sound and picture quality Grafenegg C.3
I think that the "closeness" of the musicians, also trough large screens as in C.iii, 
influence the listening in a positive way. Bolzano C.3

Large video screens […] - have their justification, perhaps especially at the concerts of 
the EUYO as they increasingly appeal to younger audiences. Grafenegg C.3

I find great video screens here and there are quite nice - watching the musician as 
well, but I find they distract from the actual music. I have observed with myself that 
when I am just in the front and, for example, I consciously watch the conductor, I am 
not so focused on the music anymore. 

Grafenegg C.3

About the last point, I heard the EUYO concert in the Reitschule with Videowall - I 
was very sceptical at first if that was the same enjoyment, but I was very impressed 
by the live recording of the musicians (their facial expressions, gestures and also the 
conductor). Live is yet another experience than on CD 

Grafenegg C.3 

Part D, group 2: comments on listening 
The comments below are grouped in different sub-topics. Even if we can imagine different backgrounds 

and environments for the people who wrote these comments, they have nonetheless many similarities. 
Group topics are in light blue. 

Comments Venue 
Ways of listening 
I have various ways how to listen and what to listen to...it flows naturally with the music and is 
always different. Berlin 

I am of course an "old bag" with 77 years, but for me, it is all fine as I have been listening to 
classical music for 60 years in an agreed chair, sitting still, without coughing and with dimmed 
light. 

Amsterdam 

My listening goes up and down in intensity. And usually listening to a classical concert for me is not 
relaxed, it is watching how the musicians play and interact and enjoying what I see and hear, but 
most of the time I feel at guard, contemplating... 

Amsterdam 

Emotional listening 
There is something about live concerts that can be felt more than seeing or hearing - the 
collaboration, the pleasure, the surrender. Amsterdam 

As a musician I feel able to affirm that in music there is a sort of spirituality ante litteram, of 
sublime, […] listening should be done with a religious spirit. Bolzano 

I fall into the piece that is played, and I let myself be carried away by the melody and I establish "a 
friendship" with the musicians. Bolzano 

It is very important to feel an emphatic relationship between the musicians; it involves you much 
more when listening. Bolzano 

I feel the harmony between the musicians and their enthusiasm Bolzano 
I like it when I feel strong communication between the musicians. That transfers to me. Grafenegg 

Visual/non-visual listening 
At times, the type of day I have had influences on how I listen to music. Sometimes, being still and 
allowing the music to fill me is needed and at other times I need to see who is playing, creating a 
space for me to enjoy the music and listen to it. 

Prague 

Some music / song has to be seen, not heard! I watch the hand gestures of the conductor and the 
orchestra movement and I had to sit on the left of the balcony 1 and 2 to watch the cellist. Prague 
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I like to see interactions between the musicians, for example looking at each other when the music 
starts or even laughing at each other when it´s fitting the character of the music! Berlin 

Listening needs only auditory stimulation and should be educated in this way. Other types of 
stimulation can be useful but not for listening and for the resonances of the body stimulated by 
vibrations 

Bolzano 

The conductor is very important, I almost always watch him, and from watching his gesture I can 
follow better the musical discourse. Bolzano 

I generally like to have a good view of the orchestra! Grafenegg 
I feel rather intrusive to see much physical activity by the musicians while playing. Grafenegg 
I prefer a good raised seat in the concert hall because I like to see the musicians using their 
instruments. Grafenegg 

Closing the eyes 
I often close my eyes, it helps me feel the music inside me. Bolzano 
I listen to music with my eyes closed and I imagine a situation for that music. Z., 7 years old. Bolzano 
When I listen to an orchestra, I like to close my eyes every now and then. 
Maybe reducing the light level in the hall could be an interesting experience. Bolzano 

You have to suggest the audience to hear with their eyes partially closed. Works great. Grafenegg 
I usually listen to classical music with my eyes closed, although I am actually a visual-kinaesthetic 
type. That is the best way to get involved with the music. Grafenegg 

I mostly close my eyes when listening to music, so everything, including visual aesthetic is not 
important. Ferrara 

Part D, group 3: beyond listening 
Apart from listening-related comments, other topics hinted at in the survey, which may also affect listening 

either directly or indirectly, have been interesting, such as suggestions for future concerts or environmental 
concerns. Group topics are in light blue. 

Comments Venue 
Noises and nuisances 
The coughs are bad Berlin 
I hate the coughings!!! Ferrara 
S.v.p., no clapping between the parts. I am waiting for influential people to speak out clearly. Amsterdam 
Silence! Bolzano 
I hate those who switch on their mobile and check it during a concert. Ferrara 
I like to listen in the most absolute silence and I demand the maximum respect for musicians and 
what is happening in a concert hall. Consequently, I hate every noise, ambient or human. Ferrara 

Mobile screens that lighten up are so annoying; I wish that the hosts could check them. 
Unfortunately, the announcement alone does not discourage them. Ferrara 

No crying children! Bolzano 
More silence on the lawn seats (children) Grafenegg 

Internationality 
The performers, both as individuals and as a collective, influence the mindset through which we 
interact with the music. Knowing for example that this is an international ensemble formed for the 
sake of international cooperation has affects how the pieces are heard and listened to. 

Prague 

I had the opportunity to hear the young musicians in Grafenegg several times. It is gratifying to see 
with what joy the orchestra musicians play. A smile here, an approving nod there… and the 
orchestra-recruiting basin is international, and the participants only play together temporarily. This 
increases the quality of the concert visit for me. 

Grafenegg 

I particularly love the Late Night Session, because they reflect a reflection of the joy with which the 
international young musicians convey their art. In times like these, we particularly need them. Grafenegg 

Formalities/informalities 
I no longer like the ritualized at classical concerts. Berlin 
The clothing may be less formal. Amsterdam 
Since 1975 I have been visiting the Concertgebouw in Amsterdam […] I am very satisfied with the 
designated seat and the 'strict' code of conduct. Amsterdam 



October 2019 

19 

I prefer the traditional concert mode, with a formal hall and formally dressed audience and 
performers.  Prague 

Musicians should have casual clothes; elegant, but not penguins. No more all-the-same black 
clothes all for everyone! No more sweaty and red-faced men in suits! Bolzano 

I love when music (not only classical music) gets rid of some formality and gets out to get a bit of 
fresh air, as it was done by the same EUYO during the Ferrara Buskers 2018, on Grisù space after 
the concert on 21/9 or in schools. Maybe the very musicians would like to interact more with the 
public and improvise something in more informal contexts. 

Ferrara 

People who dress up as if they were on the beach bothers me. I don't care if they're in a suit and tie, 
but shorts and t-shirts are unacceptable. Just a shirt and trousers!! Bolzano 

Concert talk/announcements 
I think that at the start, and after the interval, there should be a chat with the soloist on stage with 
an interviewer. That enlivens the concert without affecting the formal setting (permanent places 
for the audience, stillness, etc.) 

Amsterdam 

I am always angry when a concert is delayed by a speech. Prague 
It would be nice to announce the titles of the pieces and encores performed. Ferrara 
It would be nice if the conductor would say something on the piece that is going to be performed. Bolzano 
Do not do long speeches before the concert! Bolzano 
At the Prelude concert with EUYO players, one of them could perhaps announce the composer and 
title before each piece. Grafenegg 

Please announce the title of eventual encores! Ferrara 

Programme and information 
I always try to hear the music first via CD or YouTube. I also look for the required info in my library 
and on. Because I have been attending all kinds of concerts for 45 years, I already have quite some 
listening experience. 

Amsterdam 

Environmental concerns 
Does EUYO fly too frequently in several intercontinental flights? CO2 ratio? Berlin 
To save paper and the environment, program books should be avoided and information should be 
provided via Internet. Grafenegg 

Encore 
I was really curious about "the encore", even I can say that I was a little bit worried because 
sometimes it happens that the encore spoils the impression of the concert. But EUYO made me 
really happy - the lovely "farewell song" was brilliant! I wish EUYO never-ending success and I hope 
to meet them again. 

Prague 

Suggestions 
Open-air concerts are nice, but they should not be performed at the same time. Violin is not to be 
played in the square! It is much better to have brass and percussion pieces instead. Bolzano 

I do not hear very well and would like to have a direct connection to my hearing aid for better 
sound quality. Grafenegg 

Part D, group 4: compliments 

It is always nice to see compliments and congratulations – therefore, here is a list of some of the most 
touching comments. 

Comments Venue 
Yesterday I was in Grafenegg listening to the EUYO for the first time and it was one of the most 
beautiful experiences of my life. Grafenegg 

Always come back. You are an Ode to Joy! Ferrara 
I am thrilled by the joy that EUYO musicians radiate! Keep it up! Grafenegg 
I would just like to thank you, you are wonderful. I'm not a music connoisseur, but this evening I 
cried tears of joy. Thank you! Bolzano 
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We enjoy the EUYO every time and look forward to their concerts because young people play with 
enthusiasm and express their own joy and enthusiasm. No orchestra plays more alive than these 
young geniuses do! 

Grafenegg 

What really touches me is that the young musicians embrace each other after the concert. These 
are such nice gestures, that bring tears to my eyes. Grafenegg 

You guys are great! I LOVE euyo! Bolzano 
The joy of playing of the EUYO is visible in the concert and felt! Grafenegg 
It was more than a pleasure! Continue going wild and great :) Bolzano 
What exactly supports listening to the EUYO, and thus supporting the overall experience, is not just 
the technical skills, but also the enthusiasm, the mutual consideration and the shared joy of the 
young musicians. 

Grafenegg 

I feel many emotions, bravissimi! Bolzano 
This concert was an amazing experience. Listening to these so talented young artists brings me joy 
and opens my heart. Thank you. Bolzano 

You're fantastic! Bravi! Thanks from the bottom of our heart! Bolzano 
EUYO live performances are FANTASTIC! I would propose to have them it in ALL aggregation places: 
schools, public transport, workplaces... In all the city! Ferrara 

A letter from the audience 
On August 13th in Bolzano, disassembling the Listening 

Project boxes and collecting the paper surveys, we found a 
letter from an anonymous member of the audience who was 
also present at the 7th August concert. 

The letter, written in German, is the result of reflections 
about the Listening Project survey and about listening in 
general. We present below a few samples from the English 
translation. 

[…] When I listen to music (especially classical), then I not only 
hear but also listen carefully, I am all ears. This requires a lot 
of concentration. However, you can concentrate only if you are 
not distracted, not disturbed.  

[…] A more informal situation would inevitably mean a 
number of additional disruptive factors. After an extraordinary 
piano recital, a music teacher once told me: "You should not 
even breathe during such great music" (since we were 
disturbed by talking to other "listeners.") I think he is right. 

[…] To be concentrated, I think, is even more important for 
the musicians. So, if you are asking whether the musicians 
should smile at the audience or seek to make eye contact with them, can they still fully engage in their art 
performance? 

[…] "To smile at the audience, large screens, drinks in the hall, etc.", all these suggestions would mean that 
music becomes a consumer good, a commercial product. The listener is then no longer a listener, but a 
consumer. For me, that is a terrible position. 

[…] Especially today, when the European Union is in a great crisis […], it is essential that soloists and 
orchestras should be in favour of the enjoyment of the fundamental values for which the EU stands. Who 
could do this better than you, worthy EUYO? 

Best regards and wishes! 

The Bolzano letter 
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Final Considerations 
Summing up data and drawing conclusions 

The public reception of the survey was warm: when people had the opportunity to receive the survey and 
complete it, they welcomed the idea and gave us many thoughtful comments. Overall, the survey was seen 
by many as a way to connect with the Orchestra and let us know their ideas and impressions, as exemplified 
by the Bolzano letter. 

It is also noteworthy that many comments were somewhat aligned: the fact that people with different 
cultures and languages may react similarly is a strong statement in support of the universality of music. On 
the other hand, we have also seen how people with different cultures or in different venues have a different 
perception of how they listen and what they think may influence their listening. 

On one hand, by looking at the detailed comparative results, we may be under the impression of having a 
conservative audience: they express concerns about noise and prefer a formal venue, disregard live 
streaming or broadcasts, and are not welcoming of the idea of having large screens to see the players better. 

On the other hand however, we see many experienced and emotional listeners, who feel touched by the 
“EUYO experience”, and are part of our audience. They are the ones that burst into tears of joy looking at 
the hugs at the end of the performance; the ones that feel intimately connected by an invisible bond 
between the players; the ones who enjoy going to many concerts, listen to classical radio stations and rush 
to see EUYO as they feel a special connection. They seem to be the ones with a welcoming approach to 
novelties, suggesting .pdf programmes instead of paper ones for environmental reasons, or requesting 
orchestra groups to pop up in schools, workplaces, squares and everywhere possible, to share with the 
largest public possible the joy of music that they feel. 

Of course, they may be different groups, and the Listening Project survey clearly shows that there is not a 
single type of listener; but it is tempting to see these two different listening approaches as the two sides of 
a single in. If that is the case, filtering all the information received, we uncover the profile of a very attentive 
listener, one who carefully chooses what to listen to and where, and one who wants to have as much control 
as possible on their listening experience. 

Next Steps 
The Listening Project survey was not designed with any specific next steps in mind, but as the last part of a 

year long project. However, the responses received suggest that this survey, far from being an audience 
irritant, touched an important nerve in the relationship between the EUYO and its audience, emphasizing 
even, the healthy state in which it seems to find itself. The next step is therefore to consider how to take 
forward not only the broad conclusions of the survey (of which we have seen there are some significant 
points), but also the development of this newly discovered relationship between performers and listeners.  

This survey analysis will therefore be further examined by the EUYO management, and also shared with all 
venues and presenters who took part. A successor to The Listening Project – and one which particularly 
relates the EUYO to its audience – will no doubt then emerge. Meanwhile yet another initiative is suggested 
by these results, and that is the formation of an ‘Audience Friends of the EUYO’. Many of our audience 
members have put their hands out to express an interest in the concerts and performances of the Orchestra; 
now it is perhaps beholden on the Orchestra to reciprocate those hands with an offering of a yet deeper 
relationship. 
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